
WHO DO 
I CALL?

City of Long Beach
Public Works

City of Long Beach Public Works
333 W. Ocean Blvd.

Long Beach, CA  90802
 

Phone: (562) 570-6383

www.longbeach.gov/pw/

@LBPublicWorks

We are your Public Works Department and proud 
to be of service to you.

We are responsible for:
92,600 street trees
1,588 miles of sidewalks
815 miles of streets
25,000 street lights
180,000 street signs
2,000 parking meters
465 traffic signals
8,000 street name signs
360 City-owned facilities

We provide 24-hour emergency response 
support to Police and Fire Departments.

DID YOU KNOW?



Abandoned Shopping Carts (800) 252-4613

Abandoned Vehicle 570-2890

ADA Compliance 570-6257

Airport Information (LGB) 570-2600

Alley Cleaning 570-2876

Alley Repair 570-2700

Animal Control 570-7387

Bee Problems (Vector Control) 570-4132

Block Party Permit  
(Special Events)

570-5333

Bike Trail Debris 869-1176

Business License 570-6211

Bus Information  
(Long Beach Transit)

591-2301

Caltrans Info (213) 897-3656

City Hall Information Desk 570-6762

Code Enforcement 570-2633

Construction Inspection  
(On-going street projects)

570-5160

Curb and Gutter Repair 570-2700

Curb Painting Requests 
(Firelane Painting)

570-6331

Disabled Parking On-Street 570-6331

Driveway Permits 570-6331

Fire Inspection  
(Combustibles/Blocked exits)

570-2560

Flood Zone Information 570-6784

Garage Sale Permit 570-6651

Gas Dept. Emergency 570-2140

Graffiti Removal (24 hr Hotline) 570-2700

Gutters (Standing Water) 570-2700

Homeless Services  
(Multi-Service Center)

570-4500

Illegal Dumping (Into storm drain) 570-DUMP

MTA (Metropolitan Transportation 
Authority)

(213) 922-6000

Maps and Records 570-6784

Noise Complaints  
(Environmental Health)

570-4126

   Airport 570-2678

   Barking Dogs 570-3091

   Police 435-6711

Metro Blue Line-MTA (323) 466-3876

Parking Citations 
(Lobby Level of City Hall)

570-6822

Permits/Building 570-6651

Permits 
(Construction or Temporary)

570-6784

Police (Non-emergency) 435-6711

Pothole Repair Hotline 570-2700

Preferential Parking District 570-6331

Purchasing/Vendor Info 570-6361

Recycling 570-2876

Sandbags 570-2525

Sewer Problems 570-2440

Shoes on Utility Wire 570-2700

Sidewalk Dining Permit 570-6975

Sidewalk Problems 570-2700

Signs/Traffic/ 
Request a new sign

570-6331

Report a missing or damaged sign 570-2700

Sprinkler Problems 
(In Medians)

570-4895

Storm Drain 
(Catch Basin Problems)

570-2700

Street Lights/ 
Report a Problem

(888) 544-4868

Street Projects 
(Street Construction Info)

570-5160

Street Sweeping 570-2890

Street Report a Problem or 
Request Permit

570-2700

Street Vacations or  
Dedications

570-6996

Towing 570-2828

Traffic Control Require-
ments for Contractors

570-6331

Traffic Counts  
(Historical Data)

570-6331

Traffic Parking Meters 
Report a Problem

570-3264

Traffic Signal Problems 
Report a Problem

570-3264

Trash not picked up 570-2876

Trash pickup/Dumpsters 570-2876

Underground Service 
Alerts

(800) DIG-ALERT

Water Department  
Emergency

570-2390

Weed Abatement 
(Private Property)

570-2633

WE’RE THERE WHEN YOU NEED US


